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Current Update on the Partnership for Excellence in West Virginia

as of July 26th, 2011

We invite you to get involved in a new endeavor to assist organizations in West Virginia to use the Baldrige Criteria for Performance Excellence to improve your organization.  The Baldrige Criteria are seven categories that will help your organization to improve communication and implement strategies to reach your goals among your employees and leadership team.  As you may know, WV has not had a State Baldrige Program that your organization could use to learn and begin a Baldrige journey, however, recently the Ohio Partnership for Excellence (the State of Ohio's Baldrige Program)  decided to expand into a regional program covering two neighboring states - West Virginia and Indiana.

Our initial West Virginia meeting will be held on September 22nd from 10 a.m. - noon to learn more and hear your ideas to explore possible next steps.  The meeting will be held at Charleston Area Medical Center.  At this meeting, you will hear from the chair of the Ohio Partnership for Excellence (OPE) Board of Trustees - Frank Perez, CEO Emeritus, Kettering Health Network and how this health system received OPE's highest Baldrige award.  In addition, Paul Worstell, Former President of PRO-TEC Coating Company will present how OPE assisted in their manufacturing Baldrige journey culminating in receiving the Malcolm Baldrige National Quality Award in 2007.  

Additional details and agenda will be posted soon.  Please consider attending the morning of September 22 to join a team from the Ohio Partnership for Excellence and Charleston Area Medical Center to "kick-off" this new opportunity for West Virginia.  Charleston Area Medical Center has graciously agreed to serve lunch at noon so we can continue our conversation.  We hope that you will be able to join us!  

In the meantime, please contact us if you have any questions.

Al Faber



Dr. Elaine D. Edgar


President/CEO



Executive Director for West Virginia Programs


(614) 425-7157
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