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Ohio Partnership for Excellence Honors the 2010 Award Recipients
Columbus, Ohio – The Ohio Partnership for Excellence (OPE) is the State of Ohio Baldrige-based award program.  OPE partners with organizations using the internationally-recognized Baldrige Criteria for Performance Excellence.  OPE’s primary product is a comprehensive organizational assessment that helps organizational leaders better understand and prioritize key strengths and opportunities for improvement.  While the assessment is the foundation, OPE’s main focus is on organizational learning, resource optimization and improvement.  

The mission of OPE is to cultivate performance excellence and continuous improvement among business, education, government, healthcare and not-for-profit organizations based in Ohio.  By providing a framework for performance excellence through the Baldrige Criteria, organizations have a greater focus on customers, process management, work systems and organization-wide results.  These organizations typically see lower costs, improved productivity and rises in both employee and customer satisfaction.  The OPE Board of Trustees is pleased to announce the following 2010 award recipients and recognize their organizational performance.

2010 Award Recipients

Platinum Level – Governor’s Award for Excellence
· Kettering Health Network (Kettering)
Gold Level – Achievement of Excellence 

· Ohio Army National Guard (Columbus)
 Silver Level – Commitment to Excellence

· The Toledo Hospital (Toledo)

· Toledo Children’s Hospital (Toledo)

Partnering Level - Pioneer Award

· Battelle Memorial Institute – Production and Field Support (Dublin)

Advising Level - Spirit Level 
· Battelle Memorial Institute – Production and Field Support (Dublin)

· Knox Community Hospital (Mount Vernon)

The Ohio Partnership for Excellence Award recipients will be honored at OPE’s Annual Quest for Success Conference - “Aligning Forces for Excellence” to be held on September 20 – 21 at Cherry Valley Lodge, Newark.  We are excited to be recognizing Kettering Health Network as the first Platinum Governor’s Award recipient in 4 years.  Gold Level Award recipient Ohio Army National Guard and Silver Award recipients Toledo Children’s Hospital and Toledo Hospital will be presented with their achievement awards Monday evening.   

We are excited to announce that 3 of the five 2009 Malcolm Baldrige National Quality Award recipients -MidwayUSA, MO; Heartland Health, MO; and the VA Cooperative Studies Program Clinical Research Pharmacy Coordinating Center, NM - will be at our conference to share their quality journeys. OPE’s Award recipients will be sharing their best practices in an informal, one-on-one manner with conference attendees Tuesday morning.
Review the agenda and register now at the OPE website http://www.partnershipohio.org  Pre-conference activities begin on Sunday, September 19 with the second annual OPE Golf Classic at the beautiful Granville Golf Course, a Golf Digest “Best Places to Play” course!  Later that day, a silent auction and evening reception will be held at the conference site.  Come renew old acquaintances and make new ones at these fun pre-conference events. Everyone is welcome!

For additional information please visit the OPE website at www.partnershipohi.org
or contact Elaine Edgar, Executive Director, Ohio Partnership for Excellence, 829 Bethel Road, #212, Columbus, OH 43214 or phone (614)441-8337 
