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Ohio Partnership for Excellence Honors the 2009 Award Recipients

Columbus, Ohio – The Ohio Partnership for Excellence (OPE) is the State of Ohio Baldrige-based award program.  OPE partners with organizations using the internationally-recognized Baldrige Criteria for Performance Excellence.  OPE’s primary product is a comprehensive organizational assessment that helps organizational leaders better understand and prioritize key strengths and opportunities for improvement.  While the assessment is the foundation, OPE’s main focus is on organizational learning, resource optimization and improvement.  

The mission of OPE is to cultivate performance excellence and continuous improvement among business, education, government, healthcare and not-for-profit organizations based in Ohio.  By providing a framework for performance excellence through the Baldrige Criteria, organizations have a greater focus on customers, process management, work systems and organization-wide results.  These organizations typically see lower costs, improved productivity and rises in both employee and customer satisfaction.  The OPE Board of Trustees is pleased to announce the following 2009 award recipients and recognize their organizational performance.

2009 Award Recipients

Gold Level – Achievement of Excellence 

· Bay Park Community Hospital (Oregon)

· Kettering Health Network (Kettering)

· Metropolitan Park District of the Toledo Area (Toledo)

Silver Level – Commitment to Excellence 

· HealthPark Dentistry (Tipp City)

·  Ohio Army National Guard (Columbus)

Bronze Level – Pledge to Excellence

· Defiance Regional Hospital (Defiance)
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Pioneer Award 
· The Christ Hospital (Cincinnati)

· The Nord Center (Lorain)

· Tuscarawas County Board of Mental Retardation and Developmental Disabilities (New Philadelphia)

Spirit Award 
· Gyrus ACMI, an Olympus Company (Norwalk)

· The Christ Hospital (Cincinnati)

· Tuscarawas County Board of Mental Retardation and Developmental Disabilities (New Philadelphia)

The Ohio Partnership for Excellence Award recipients were honored at OPE’s Annual Quest for Success Conference on September 21 and 22, 2009 at Cherry Valley Lodge in Newark, OH.  The awards luncheon featured Dr. Harry Hertz, Director of the Baldrige National Quality Program, a part of the U.S. Department of Commerce. 

OPE celebrated its tenth anniversary with a reunion dinner featuring Mr. Tom Casperson, OPE’s first Executive Director.  The Gold Level Award Recipients shared their best practices at the conference.  The conference also featured presentations from two of the three 2008 Malcolm Baldrige National Quality Award recipients – Cargill Corn Milling North America from MN and Poudre Valley Health System from CO as well as Ohio’s own 2007 Malcolm Baldrige National Quality Award recipient – PRO-TEC Coating Company located in Leipsic, OH.

For additional information please visit the OPE website at www.partnershipohi.org
or contact Elaine Edgar, Executive Director, Ohio Partnership for Excellence, 829 Bethel Road, #212, Columbus, OH 43214 or phone (614)441-8337 

