Writing Concise RESULTS Comments … Sample   
	Item Ref.
	7.1a Strength

	Before
	Several product performance results demonstrate good performance levels, beneficial trends, and favorable comparisons to the applicant’s best USDA competitor. The percentage of incentive award fees earned (Figure 7.1-2), an indicator of meeting customer requirements for achievement of contract deliverables, increased from about 5 percent in 2006 to 9.4 percent in 2009, compared to about 5.5 percent for the best competitor that year. The number of patents awarded (Figure 7.1-3) increased from 10 in 2003 to more than 45 in 2009, which is 17 percent above the best competitor’s 2009 performance. The applicant has far exceeded its best competitor in the number of articles published in peer-reviewed journals (Figure 7.1-4), with 3,000 total in 2009, compared to 2,400 for the best competitor. Segmented results indicate that the Efficient and Precision Farming research program contributes the majority of the publications. (140 words)

	Edit
	Several product performance results demonstrate that the applicant is meeting the USDA customer’s requirementsgood performance levels, beneficial trends, and favorable comparisons to the applicant’s best USDA competitor. For example, both tThe percentage of incentive award fees earned (Figure 7.1-2), an indicator of meeting customer requirements for achievement of contract deliverables, increased from about 5 percent in 2006 to 9.4 percent in 2009, compared to about 5.5 percent for the best competitor that year. The and the number of patents awarded (Figure 7.1-3) have improved over the seven-year periods shown and exceed the best competitor’s results increased from 10 in 2003 to more than 45 in 2009, which is 17 percent above the best competitor’s 2009 performance. The applicant has far exceeded its best competitor in the number of articles published in peer-reviewed journals (Figure 7.1-4), with 3,000 total in 2009, compared to 2,400 for the best competitor. Segmented results indicate that the Efficient and Precision Farming research program contributes the majority of the publications.

	After
	Several product performance results demonstrate that the applicant is meeting the USDA customer’s requirements. For example, both the percentage of incentive award fees earned (Figure 7.1-2) and the number of patents awarded (Figure 7.1-3) have improved over the seven-year periods shown and exceed the best competitor’s results. (47 words)


	Item Ref.
	7.2a(1) OFI

	Before
	Although very few formal complaints are filed against the applicant, results are missing for in-process measures of customer and stakeholder dissatisfaction. For example, the applicant maintains a system to capture customer irritants, yet no results are reported for this measure of customer dissatisfaction. Without fully measuring and monitoring customer dissatisfaction, the applicant may overlook opportunities for improvement with a customer group that, if addressed, could lead to higher levels of organizational performance and customer loyalty. (75 words)

	Edit
	Although very few formal complaints are filed against the applicant, rResults are missing for in-process measures of customer and stakeholder dissatisfaction, such as. For example, the applicant maintains a system to capture customer irritants, yet no results are reported for the Irritant Programthis measure of customer dissatisfaction. Without fully measuring and monitoring customer dissatisfaction such results, the applicant may overlook opportunities for improvement with a customer group that, if addressed, could lead to higher levels of organizational performance and customer loyalty.

	After
	Results are missing for in-process measures of customer and stakeholder dissatisfaction, such as the Irritant Program. Without such results, the applicant may overlook opportunities for higher levels of organizational performance and customer loyalty. (35 words)


